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Policy  Title / Description
No:

3. CARE MANAGEMENT

12-300 Handling Enquiries for Admission to the Home

12-301 Assessment of Need of a Prospective Service User

12-302 Preparing the New Service User’s Room

12-303 Admission of a Service User to the Home

12-304 Handling Service Users’ Personal Property

12-305 The Role of the Keyworker

12.306 The Role of the Staff-Service User Relationship

12-307 Development & Monitoring of Individual Care Plans

12-308 Service Users’ Rights - Smoking & the Consumption of Alcohol
12-309 Service Users’ Rights - Self-Medication

12-310 Service Users’ Rights - Refusal of Medication

12-311 Service Users’ Rights - Advocacy

12-312 Service Users’ Rights - Laundering Personal Garments

12-313 Service Users’ Rights - Dry Cleaning of Garments

12-314 Service Users’ Rights - Handling Their Monies & Valuables

12-315 Service Users’ Rights - Making Wills / Staff Involvement

12-316 Service Users’ Rights - Voting & Electoral Register

12.317 Service Users’ Rights - Worship in Their Chosen Faith

12-318 Service Users’ Rights - Shopping for Items

12-319 Service Users’ Rights - Expressing Sexuality

12-320 Service Users’ Rights - Provision of Personal Telephone Facilities
12-321 Service Users’ Rights - Opening Personal Mail

12-322 Service Users’ Rights - Access to Their Personal Files & Case Notes
12-323 Service Users’ Rights - The Right to Privacy

12-324 Service Users’ Rights - Provision of Library Services & TV Facilities
12-325 Service Users’ Rights - The Right to Take Risks

12-326 Planning Social Activities for Service Users

12-327 Planning & Organising Community Visits for Service Users

12-328 Planning & Providing Transport for Service Users

12-329 Gifts, Gratuities & Bequests to Staff by Service Users

12-330 Managing Lost and Missing ltems & Suspected Theft

12-331 Authorised Driver Policy

12-332 Menu Planning for Service Users’ Meals

12-333 Serving Meals & Controlling Special Diets for Service Users

12-334 Protection of Vulnerable Adults (POVA / POCA Registers)

12-335 Handling Challenging Behaviour - General Policy

12-336 Handling Challenging Behaviour - The Use of Physical Intervention (Restraint)
12-337 Policy on the Implementation of the Mental Capacity Act, 2005
12-338 Assessment & Review of a Client’s Mental Capacity - Mental Capacity Act, 2005
12-339 Discharge of a Service User into the Community

12-340 Transfer of a Service User to Hospital

12-341 Emergency Admission of a Service User to Hospital

12-342 Termination of a Service User’s Contract by the Home



