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2. CONTINUOUS QUALITY IMPROVEMENT   (Service Delivery)          

01-2-00 Log of Visits by External Authorities

01-2-01 Review of Publications & Standards

01-2-02 Incident & Action Log

01-2-03 Service User Questionnaire

01-2-04 Family & Relatives’ Questionnaire 

01-2-05 Visitor Questionnaire

01-2-06 Staff Questionnaire

01-2-07 Complaint Record

01-2-08 Complaints Log 

01-2-09 Annual Plan of Quality Self-Assessments

01-2-10 Staff / Management Review Meetings  (Minutes & Action Plan structure)

01-2-11 Disability Needs Assessment  - Inclusion Checklist

01-2-12 Policy Up-date Record  (ISO 9001:2008 requirement)

01-2-13 Record Forms Up-date Record  (ISO 9001:2008 requirement)

01-2-40 Audit of Essential Standards of Quality & Safety - C.Q.C. Outcomes - 2010


