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3. LOOKING AFTER THE SERVICE USER ........ (continued)

01-342  Managing Harassment, Abuse & Actual Violence by a Service User
01-343  Deprivation of Liberty Safequards - Mental Capacity Act, 2005
01-344  Handling Challenging Behaviour - General Policy

01-345  Handling Challenging Behaviour - The Use of Physical Intervention (Restraint)
01-346  Bullying Policy

01-347 Temporary Absence of a Service User from the Home

01-348  Discharge of a Service User into the Community

01-349  Transfer of a Service User to Hospital or another Care Home
01-350 Emergency Admission of a Service User to Hospital

01-351  Termination of a Service User’s Contract by the Home

01-352  End-of-Life Care - Service User

01-353  Death of a Service User & Last Offices

01-354  Service Users’ Rights - Respect

01-355  Service Users’ Rights - Independence & Autonomy

01-356  Person-Centred Care & Support

01-357  Assisting a Service User to Eat or Drink

01-390  SERVICE USER GUIDE



