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Module 3:    LOOKING AFTER THE SERVICE USER

Section 3.10     ACTIVITIES, RECREATION & LEISURE

Elements addressed:

!   Social Activities & Entertainment within the Home
!   Enablement & Empowerment of the Service User
!   Social Needs & Relationships
!   Community Activities
!   Transport & Escort Facilities
!   Holidays

Section 3.11     RESPECTING THE CORE VALUES OF CARE

Elements addressed:

!   The Service User’s Civil / Democratic Rights
!   The Service User’s Independence & Fulfilment
!   The Service User’s Privacy & Personal Autonomy
!   The Service User’s Dignity
!   The Service User’s Rights to Make Informed Choices
!   The Service User’s Spiritual, Cultural & Religious Needs
!   The Service User’s Equality of Opportunity
!   Empowerment & Enablement

Section 3.12     DEPARTURE OF THE SERVICE USER FROM THE HOME

Elements addressed:

!   Temporary Absence from the Home
!   Admission to Hospital
!   Discharge & Transfer
!   Continuing Care / Aftercare
!   Termination of Residency by the Home


