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Module 3: LOOKING AFTER THE SERVICE USER

Section 3.7 HEALTH CARE & SAFEGUARDING

Elements addressed:

Health Screening & Promotion

Rehabilitation Services, Adaptations & Aids to Daily Living
Safe Mobility of the Service User

Monitoring Psychological Health

Psychiatric / Mental Health & Mental Capacity

Deprivation of Liberty Safeguards

Handling Challenging Behaviour

Use of Physical Intervention / Restraint

Safeguarding Vulnerable Adults

Section 3.8 MEDICATION

Elements addressed:

Self-Medication by the Service User

Prescription & Verification of Drugs

Household Remedies

Storage of Drugs & Medicines

Administration of Medication to the Service User
Disposal of Unwanted Medication

Hazard Management

Drug Errors & Misuse

Safe Use of Oxygen in the Home

Section 3.9 FOOD, DRINK & DIETARY CARE

Elements addressed:

Nutrition & Special Dietary Needs
Menu Planning

Service User Empowerment
Preparing & Serving Meals
Mealtimes and Dining




