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Module 3:    LOOKING AFTER THE SERVICE USER

Section 3.4     ACCOMMODATION & LIVING SPACE

Elements addressed:

!   The Service User’s Personal Accommodation
!   Lounges, Sitting & Activity Areas
!   Dining Rooms
!   Halls, Passageways & Stairs
!   Bathrooms & Toilets

Section 3.5     THE SERVICE USER’S PERSONAL CARE PLAN

Elements addressed:

!   Developing a Personal Care Plan for the Service User 
!   Risk Assessment of the Service User
!   Lifting & Handling
!   Continuous User Involvement & Influence
!   Monitoring the Effectiveness of Care Plans
!   Managing Sudden Changes in Health

Section 3.6     PERSONAL CARE

Elements addressed:

!   Access to Community Health Services
!   Access to Personal Care Services
!   Finances & Handling Service Users’ Monies
!   Advocacy & Legal Protection
!   Personal Administration


