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POLICY INDEX

Policy      Title / Description

No:

3. LOOKING AFTER THE SERVICE USER  

Policy Series 300 to 319:     SERVICE USER INFORMATION & ASSESSMENT:

51-300  SERVICE USER GUIDE

51-301  Handling Enquiries & Referrals for Care Services

51-302  Assessment of Service Users’ Needs

51-303  Service User Ethnic Awareness & Anti-Discrimination Policy

51-304  Assignment of Care Workers to Service Users

51-305  Contract for Care Service Provision  (specimen)

Policy Series 320 to 359:     SERVICE USER WELFARE:

51-320  Policy on Service Users’ Rights (Charter of Rights)

51-321  Service Users’ Rights  - Independence & Autonomy

51-322  Service Users’ Rights  - Privacy & Dignity

51-323  Service Users’ Rights  - Advocacy

51-324  Food Preparation at the Service User’s Home

51-325  Assistance with Feeding

51-326  Assistance with Personal Care  - Bed Bathing

51-327  Assistance with Personal Care  - Washing, Bathing & Showering

51-328  Assistance with Personal Care  - Using the Toilet or a Commode

51-329  Assistance with Personal Care  - Dressing / Undressing

51-330  Assistance with Personal Care  - Care of Teeth & Nails

51-331  Assistance with Cleaning & Housework

51-332  Assistance with Laundry & Ironing

51-333  Assistance with Planning & Shopping

51-334  Assistance with Personal Planning Activities

51-335  Assistance with Management of Fuel & Heating

51-336  Escort Duties 

51-337  Gifts, Gratuities & Bequests to Staff

51-338  Involvement in Service Users’ Wills & Estates

51-339  End-of-Life Care Strategy  - Plan of Palliative Care 

51-340  Death of a Service User

Policy Series 360 to 379:     MEDICINES POLICIES:

51-360  General Policy for Managing Service Users’ Medicines

51-361  Safe Storage of Medicines in the Service User’s Home

51-362  Administration of Medicines to a Service User 

51-363  Safe Disposal of Unwanted or Out-of-Date Medicines 

51-364  Medication Problems & Errors 


