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POLICY INDEX

Policy  Title / Description
No:

CONTINUOUS QUALITY IMPROVEMENT (Service Delivery)

Policy Series 200: QUALITY ASSURANCE:

51-200  Quality Policy Statement

51201  Quality System Self-Assessment/ Auditing
51202 Unannounced Monitoring of Service Delivery
51-203  Staff Monitoring & Review of the Care Service
51204  Monitoring of Service User Feedback

51-205 Management of Complaints

51-206  Staff Meetings & Management Reviews



