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POLICY INDEX

Policy      Title / Description

No:

1. BUSINESS MANAGEMENT    

Policy Series 100 to 129:     MANAGEMENT POLICIES:

51-100 STATEMENT OF PURPOSE

51-101 Statement of Aims & Objectives (Mission  Statement)

51-102 Organisational Statement of Good Practice

51-103 Expectations of the Care Service

51-104 Code of Conduct for Care Staff

51-105 Duties & Activities NOT to be Undertaken by Care Staff

51-106 Equal Opportunities & Diversity Policy

51-107 Monitoring the Equal Opportunities & Diversity Policy

51-108 Policy on Race Relations

51-109 Disability Discrimination Policy

51-110 Policy on the Working Time Regulations, 1998 

51-111 Environmental Policy

51-112 Data Protection Policy

51-113 Confidentiality Policy

Policy Series 130 to 159:    GENERAL ADMINISTRATION:

51-130 Organisational Insurance Cover

51-131 Suppliers & Purchasing Procedures

51-132 Whistle-blowing Policy

51-133 Control of Records & Service Users’ Access to Personal Files

51-134 Right of Search

51-135 Records Maintained at the Service User’s Home

51-136 Wasted Journeys by Care Staff

51-137 Financial Irregularities  - Allegations against a Staff Member

51-138 Secure Management of Disclosure Information

51-139 Business Continuity Planning Policy                                                                          

Policy Series 160 to 189:    ORGANISATION, STAFFING & TRAINING:

51-160 Selection & Recruitment of Staff

51-161 Staff Training Policy

51-162 Qualifications & Training Policy

51-163 Staff Uniform / Dress Code Policy

51-164 Staff Rules & Working Arrangements

51-165 Staff Smoking & Alcohol Policy

51-166 Staffing Levels & Shift Planning

51-167 Use of Volunteer Staff

51-168 Staff Supervision Policy

51-169 Staff Performance Appraisals & Training Review
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