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2. QUALITY SYSTEMS MANAGEMENT

Essential Policies:

05-200 Statement of Aims & Objectives of the Nursery

05-201 Quality Policy Statement

05-202 Health & Safety Policy

05-203 Smoking Policy within the Setting

05-204 Equal Opportunities & Diversity Policy

05-205 Disability Discrimination Policy

05-206 Race Relations Policy

05-207 Inclusion Policy

Continuous Quality Improvement:

05-220 Quality System Self-Assessment (Internal Quality Auditing)

05-221 Partnership with Parents & Carers

05-222 Monitoring Feedback & Recommendations from Parents & Carers

05-223 Monitoring Staff Feedback regarding the Nursery Services

05-224 Management of Complaints

05-225 Staff Meetings & Management Reviews


