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4. HEALTH & SAFETY MANAGEMENT  

07-400 Fire Prevention Measures

07-401 Fire Drills & Handling an Outbreak of Fire

07-402 Use and Control of Master Keys

07-403 Use and Control of the Door Entry System

07-404 Gaining Entry to a Tenant’s Accommodation in the event of Non-Response

07-405 Visitors to the Scheme

07-406 Code of Practice for Contractors working at the Scheme

07-407 Handling a Failure in the Passenger Lift

07-408 Handling Plumbing Faults

07-409 Handling a Blockage in the Toilet System

07-410 Handling Rainwater Penetration

07-411 Handling a Failure in the Electrical Power Supply

07-412 Handling a Failure of Storage Heaters

07-413 Handling a Failure of Immersion Heaters

07-414 Managing & Reporting Accidents & Injuries to Staff

07-415 First Aid

07-416 Safe Use of Ladders & Step-ladders

07-417 Safe Storage of Cleaning Materials

07-418 Safe Storage of Garden Materials & Pesticides

07-419 C.O.S.H.H. Assessment of Hazardous Substances

07-420 Procedure for Disposing of Household Refuse

07-421 Specific Procedure for Disposing of“Sharps”

07-422 Policy on HIV+ / AIDS

07-423 Safe Use of Wheelchairs

07-424 Safe Use of Wheelchair Ramps & Lifts on Vehicles

07-460 Handling Abuse & Aggression from Service Users

07-461 Use of Staff Identity Cards


