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Policy  Title / Description
No:

3. MANAGEMENT OF TENANT WELFARE & SUPPORT

07-300 Introducing a New Tenant to the Scheme

07-301 Tenant Involvement in the Scheme

07-302  Promoting Social Activities and links with the Community
07-303  Contact with the Tenant

07-304 Tenancy Facilities - Hairdressers

07-305 Tenancy Facilities - Laundry

07-306  Tenancy Facilities - Use of Guest or Visitor Room
07-307  Tenancy Facilities - Payphones

07-308 Tenancy Facilities - Religious Services

07-309  Central Heating & Fuel Supplies for the Scheme
07-310  Tenants’ Voting & Electoral Register

07-311  Medication

07-312  Tenant Admission to, and Discharge from, a Hospital
07-313  Termination of a Tenancy

07-314  Death of a Tenant

07-315  Staff Acceptance of Gifts from Tenants

07-360  Protection of Vulnerable Adults (“No Secrets”)
07-361  Suspected Service User Self-Neglect & Substance Abuse
07-362  Contract for Provision of Domiciliary Care Services



