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1. To offer equal opportunities and fair treatment for all tenants within our Scheme without discrimination on

account of gender, race or ethnic origin, creed, colour, religion and disabilities or impairments.

2. To appreciate and respect confidential information relating to tenants and employees of the Scheme.

3. To recognise, respect and safeguard the individual and personal rights of each tenant whilst acknowledging
responsibilities to others, and in this respect to encourage tenants to accept their responsibility towards each
other.

4. To facilitate the independence and well-being of tenants both as individuals and within the community group as a
whole.

5. To remain impartial but sensitive in the delivery of services.

6. To ensure that professional responsibility is never sacrificed for personal interest.

7. To establish and maintain high standards of personal conduct and professional relationships.

8. To acknowledge the need for on-going professional training and self-development.

9. To accept a responsibility to contribute to the setting of the Scheme’s professional objectives, policies and

procedures.



