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3. MANAGEMENT OF SERVICE USER CARE   ........continued      

Medical Care:

11-370 Medicines Policy  -  General Policy for Managing Service Users’ Medicines

11-371 Medicines Policy  -  Safe Storage of Medicines in the Service User’s Home

11-372 Medicines Policy  -  Administration of Medicines to a Service User

11-373 Medicines Policy  -  Safe Disposal of Unwanted or Out-of-Date Medicines

11-374 Medicines Policy  -  Medication Problems & Errors

11-375 Administration of Injections

11-376 Administration of Insulin Injections 

11-377 Self-Administration of Insulin 

11-378 Administration of Eye Ointments

11-379 Administration of Eye Drops

11-380 Administration of Ear Drops

11-381 Administration of Oxygen

First Aid:

11-390 First Aid  - Epileptic Seizure

11-391 First Aid  - Anaphylactic Shock

11-392 First Aid  - Obstructed Airway / Choking

11-393 First Aid  - Bleeding

11-394 First Aid  - Burns & Scalds

11-395 First Aid  - Poisoning

11-396 First Aid  - Mouth-to-Mouth Resuscitation 


