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3. MANAGEMENT OF SERVICE USER CARE  

General Administration & Care:

11-300 Assessment of Service User Needs

11-301 Contract for Nursing Services Provision (specimen)

11-302 Assignment of Nurses to Service Users

11-303 Protection of Vulnerable Adults (POVA / POCA Registers)

11-304 Suspected Service User Self-Neglect & Substance Abuse 

11-305 Handling Service Users with Infectious Diseases 

11-306 Accidents & Injuries to the Service User 

11-307 Death of a Service User

11-308 Policy on the Implementation of the Mental Capacity Act, 2005

11-309 Assessment & Review of a Service User’s Mental Capacity -  Mental Capacity Act, 2005

11-310 Handling Challenging Behaviour - General Policy 

11-311 Handling Challenging Behaviour - The Use of Physical Intervention (Restraint)

11-312 Deprivation of Liberty Safeguards - Mental Capacity Act, 2005

Personal Care:

11-320 Mouth Care 

11-321 Eye Swabbing

11-322 Hair Care

11-323 Care of the Ears 

11-324 Care of the Feet

11-325 Service User taking a Bath or Shower

Nursing Care:

11-340 Vital Signs  - Recording Body Temperature 

11-341 Vital Signs  - Hypothermia 

11-342 Vital Signs  - Recording Pulse

11-343 Vital Signs  - Recording Apex Beat & Radial Pulse 

11-344 Vital Signs  - Recording Respiration 

11-345 Vital Signs  - Recording Blood Pressure

11-346 Vital Signs  - Resuscitation Following Sudden Collapse 

11-347 Vital Signs  - Neurological Observations 

11-348 Urine Specimens & Testing

11-349 Collecting a Catheter Specimen of Urine 

11-350 Mid-stream Urine Specimen 

11-351 Fluid Balance 

11-352 Assisting a Service User to Eat or Drink 

11-353 P.E.G. Tube Feeding 

11-354 Prevention of Pressure Sores

11-355 Pressure Sore Management 

11-356 Promotion of Continence

11-357 Catheter Care

11-358 Stoma Care

11-359 Constipation


